
Providing expert truck equipment solutions across Canada
www.comtruck.ca     1-800-665-6126

Vancouver - Surrey - Calgary - Edmonton - Regina - Winnipeg - Woodstock - Quebec

• 2018 Fuso FE160
• 3.0L 4-cylinder diesel engine
• 161 HP with 295 ft-lbs. torque

Career Opportunity

Overview 
Reporting directly to the Branch Manager, the Service Manager is responsible for the efficiency and productivity of the service 
department and shop personnel, leading and supporting the team with confidence and a high degree of professionalism.  The 
Service Manager must demonstrate a strong commitment to customer service 
 
Key Competencies
• Manage the service department and shop personnel
• Maintain or improve service department profits
• Manage the branches OH & S program and other regulatory programs
• Assist in the preparation of operating budgets and multi-year forecasts

Qualifications
• Minimum 3 years in service team leadership role
• Excellent computer skills, including MS Excel and experience using web-based applications
• Strong leadership skills
• Strong interpersonal skills and conflict resolution skills

Skills and Attributes
• Gather information and make accountable decisions
• Develop creative ways to positively motivate and manage staff
• Create service programs specific to our customers’ needs
• Build and maintain relationships with customers
• Monitor processes to ensure parts and labor are properly recorded.
• Maintain relationships with suppliers and negotiate warranty agreements
• Improve and maintain service schedules
• Manage warranty claims process
• Manage Occupational Health and Safety programs
• Accurate record keeping
• Process review and improvement

The ideal candidate should have a proven track record of employment, ideally in a similar industry, a full driving license, a desire 
to work to a high quality with an understanding of customer service and satisfaction, and be self-motivated.  Training and product 
familiarization will be provided to the successful candidate. We thank all who apply, however, only those who are qualified for the 
position will be contacted.

Service Manager
Full time

Location:  11199 48 Street SE, Calgary, AB

To apply for this position, email your resume to Ian MacDonald with “Service Manager” as the subject line
Ian MacDonald, General Manager, Southern Alberta • imacdonald@comtruck.ca • 403-253-6421

For other career opportunities with Commercial Truck Equipment co., please visit www.comtruck.ca/careers 

Commercial Truck Equipment is Canada’s largest, most stable, and most diversified company serving the work truck industry, the 
utility industry, and the emergency equipment industry.  Since 1947, we continue to provide unmatched job security and a compre-
hensive list of employee benefits.  More than 30% of our team are long-tenured employees with over 15 years of service; evidence 
of strong employee/employer relationships, effective teamwork, and the benefit of an open-door policy.  As Commercial contin-
ues to grow and diversify, we are looking for qualified and committed people to join our team.  If you are interested in working in 
a safe, healthy, and collaborative environment with a great team of colleagues, please reply to the contacts in the listing below. 
 
Employee benefits include competitive compensation, medical benefits, dental benefits, life insurance, long term disability, short term 
disability, company-sponsored matching RRSP plan, profit sharing, boot allowance, as well as the opportunity for exceptional career 
growth.


