
Providing expert truck equipment solutions across Canada
www.comtruck.ca     1-800-665-6126

Vancouver - Surrey - Calgary - Edmonton - Regina - Winnipeg - Woodstock - Quebec

• 2018 Fuso FE160
• 3.0L 4-cylinder diesel engine
• 161 HP with 295 ft-lbs. torque

Career Opportunity

Overview

Our Customer Service Representative – Fire & Emergency will be responsible for parts and service requests for our 
Fire and Emergency product lines such as Pierce, Maxi, and Oshkosh Airport. This position requires an individual who 
possesses the skills and determination necessary to develop strong customer relationships and the ability to work in a 
fast-paced environment.

Duties and Responsibilities include but are not limited to:

• Provide parts and service updates for customers’ orders and vehicles being worked on in the shop and  
for vehicles in the field.

• Provide an updated timeline for ongoing service and parts orders daily.
• Submit service requests and warranty requests to vendors.
• Acquire parts for the service department’s emergency vehicle technicians.
• Process parts and service quotes and invoices in a timely fashion.
• Become familiar with product lines and applications.
• Provide solutions to our customers including marketing of all products.
• Resolve customer product concerns.
• Expand market share of Commercial’s truck equipment product line.

Qualifications

• Minimum 2 years of Parts and/or Service Writer experience.
• Knowledge of the fire and emergency industry an asset.
• Post-secondary education would be considered an asset.
• Capable of managing multiple and challenging priorities daily.
• A recent driver’s abstract will be required.

The successful candidate will demonstrate a strong skill set that includes communication, presentation, and  
organizational skills. The Customer Service Rep is a key player and must be able to thrive in a fast-paced team  
environment and work independently with minimal supervision. Accuracy, attention to detail, and commitment to safety 
and superior customer service are imperative. 

Customer Service Rep - Fire & Emergency
Full time

9475 192nd Street, Surrey, BC

To apply for this position, email your resume to Suzanne LaFrance with “Customer Service Rep” as the subject line
Suzanne LaFrance, Branch Manager • slafrance@comtruck.ca • 604-888-0513

For other career opportunities with Commercial Truck Equipment co., please visit www.comtruck.ca/careers 

Commercial Truck Equipment is Canada’s largest, most stable, and most diversified company serving the work 
truck industry, the utility industry, and the emergency equipment industry.  Since 1947, we continue to provide un-
matched job security and a comprehensive list of employee benefits.  More than 30% of our team are long-ten-
ured employees with over 15 years of service; evidence of strong employee/employer relationships, effective 
teamwork, and the benefit of an open-door policy.  As Commercial continues to grow and diversify, we are looking 
for qualified and committed people to join our team.  If you are interested in working in a safe, healthy, and col-
laborative environment with a great team of colleagues, please reply to the contacts in the listing below. 
 
Employee benefits include competitive compensation, medical benefits, dental benefits, life insurance, long term dis-
ability, short term disability, company-sponsored matching RRSP plan, profit sharing, boot allowance, as well as the 
opportunity for exceptional career growth.


